Software for configuring CAME receivers FA00737-EN
of the RBE4 series

RBE4Manager
USER'S MANUAL EN| English |



GENERAL PRECAUTIONS

e Carefully read the instructions before installing.

e |nstalling, programming and commissioning must be only done by skilled, qualified technical staff that is
trained to comply with the laws and standards in force, therein including any safety and waste disposal
regulations.

¢ The manufacturer declines all liability for any damage as a result of improper, incorrect or unreasonable use.

DESCRIPTION

This application is used to configure CAME receivers of the RBE4xxx family.
The main functionalities exported from it, are:

1. Configuring the operating mode of the outputs.
Manage and configure users.

Configureg the PIN to access the device.

2

3. Manage and configure timers.
4

5. Update the receiver's firmware.

INSTALLATION

The application can be downloaded atthe following link http://www.came.com/it/automazioni/accessori/rbe4.htmi

and is compatible with the following Operating Systems:

- Windows XP, Windows Vista, Windows 7, Windows 8, Windows 10 or later.
To install the application, launch the CAME_RBE4Manager_xxx-installer.exe 1.0 and follow the instructions.

If necessary, the setup procedure will also install the USB drivers needed for the receiver connection to work
properly.

Once the installation procedure is complete, just
e —— !aunch the qppllcatlon by using the RBEA Manager
RBE4Manager v2.0rcl icon appearing on the desktop or by using the follow-
This procedure wil guide you during the installation. Ing link: START = Came => RBE4Manager.

Click Next to continue,

et o o i =
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OPERATION

Connect the receiver to aUSB port on the PC, as shownin the receiver manual.

Note: The Operating System will detect the receiver as a "virtual" COM.

Once the application is launched, it tries to establish a connection with the receiver. The serial speed is preset
at 38400 Bd.

Note: The receiver's firmware version must be greater than or equal to 2.0.0. To view the firmware version,
please see functionH1 on the receiver.

2| CAME RBE4Manager V 20rc] e
R roes £
Automation not connected
@  Disconnected outputs @@ @@

Automation not connected. Please connect it and check if it's powered up...

If the receiver connection does not work, change the connection parameters, while the application stands-by.
To change the connection parameters you must go into the application settings by pressing button &% on the
top right of the window.

APPLICATION SETTINGS

From this page, called up by pressing $¢ button , the main parameters of the application can be configured. To
view the software's operating instructions, press button@

2.0rc1

Library version

CRP address

1 v
Serial port

com22 v
Serial speed

38400 (default) v

(4)
A 4




@This parameter must be the same as the one set in the receiver (function F10). Usually, the pre-set value 1)
does not need to be changed.

@ Select the COM port assigned to the device by the operating system.

© This parameter must be the same as the one set in the receiver (RS485 serial bus speed, function F11).
Usually, the pre-set value (38400) does not need to be changed.

Press button @ to save the configuration.

Press button <to return to the previous page; if the parameters entered are correct, the connection to the

receiver will be established and the receiver features programming page will appear.

Note: if the receiver is switched off or disconnected from the PC, the application will hold until the receiver

is connected again.

MAIN PAGE (FEATURES)

The main page shows all the features of the receiver that can be used/configured via the application.

-, CAME REE4Manager V 20rcl

i3 raes i+
o« «
@ Comected FW 220 outputs @ @O@

° Commands

& ;
K\ Configuration

28 Users handling

@ Timers
a

m FW update

© Connection to receiver status.
@ Firmware version installed in the receiver.
© Status of the receiver's 4 outputs; if an output is on, the corresponding icon is green.
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0 Outputs

© [Commands]

From this page the receiver outputs can be manually controlled, simply by clicking on the button for the desired
output.

/\ Before carrying out any command make sure that the devices connected to the receiver are secure
and that the operating area is free.

It is possible to set up the operating mode of the outputs as described in the [CONFIGURE] section.

Press button < to return to the previous page.

Commands

@  Connected outputs @O @@

Output 1

Output 2

Output 3

Output 4

¥ [Configuration]
This page lets you set the operating mode of the outputs and other features of the receiver. The programmed
configuration can be imported/exported to be easily replicated on other devices.

Configuration

@  Connected outputs @@ @@

{(. Functions

Press button @ to configure the operating modes of the output.




Configure Qutputs

= | CAME RE
< B3 reea
Outputs
@  Connected outpits @ @ O@
QOutput 1 mode 2
e\. Maintained action v
O
Qutput 2 mode
e\. Timed 1-60 sec v
Output 2 time F7
[12] O
\
Output 3 mode 4
Q\o Step-Step v
F8
O
Output 4 mode F5
9\0 Timed 1-180 min v
QOutput 4 time F?
@ O
U

Through the drop-down menu, you can set one of these 4 modes of action:

(2] [Maintained action].

© [Timed action], can be edited with the cursor from 1-60 seconds.

(4] [Step by step action].

© [Timed action], can be edited with the cursor from 1-180 minutes.

If you choose timed action, the duration, in minutes and seconds, of the action must also be set.
Press the [Save] button to save the configuration.

Press button < to return to the previous page.

Configure functions

= CAME RBE4Manager V 2.0

< B3 reea

Configuration

@  Connected

Outputs
e a Functions

outputs @ Q@@
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Press button @ to configure particular functions of the receiver.

ger V 201 ==
< 1B roee £
|
|
Functi
@  Connected outputs @@ @@
Code decoding F1
0\0 Radio code for all series v

Show clock F12

on v

PT

@ [Decode code]
Lets you choose how the receiver should manage remote control.

[Radio codes for all series]: The receiver manages all types of CAME remote controls (see "Transmitter
compatibility table" in receiver manual).

[Only Atomo radio codes]: The receiver only manages "Atomo" remote controls.
[Only Twin radio codes]: The receiver only manages "Twin" remote controls.
[Keypad codes]: The receiver only manages keypads.

[Transponder codes]: The receiver only manages transponders.

© [Show clock]
Enables/disables displaying of clock on the receiver display.

© [Disable"Rolling Code" programming]

Choosing the [ON] option disables the feature that allows you to acquire a new "Rolling code" code, by pressing
for 10 seconds another "Rolling code" remote control that is already saved in the receiver.

Press the [Save] button to save the configuration.
Press button < to return to the previous page.

24 [Users Management]
From this page the user data saved in the RBE4 devices can be managed.
It is also possible to create a new user list and import or export one of those already present.



Users list selection

@  Connected /e outputs @ @@
g Flat complex ‘l‘ l W
®  Newlist L Import list

@ This button lets you create a new user list.
After the name to be assigned to the new user list has been keyed in, the software acquires all the users that
are already present in the receiver.

Note: it might take a few seconds for the users saved in the receiver to be read.
@ Select the desired list to access the management page.

A\ To retain all the data programmed, export the user lists by pressing button I,found next to each
list; the list will be exported in a file with a ".usr" file extension and can be imported onto another PC
by copying the file and importing it using button . 4.

Editing/deleting users
Click on the user name you want to edit to access the page that lets you make the required changes.
To delete an individual user, press button found next to the user required.
To delete more than one user, check & the boxes found next to the users in question and press button 6.

To delete all users, press button O.

Note: all the commands described above result in changes also being made to the data saved in the re-
ceiver.

.| CAME RBE4Manag

) R - V

Flat complex - users list
@  Connected outputs @@ @@ Q

@  Robert Smith i [
M pition: 1, Output: Output1, Model: TOP-432EE L
° Tom Williams W

M psition: 2, Output: Output2, Model TOP-864EE

\/ Andy Cook W

Position: 3, Output: Output 3, Modek: S9000
'Y Paul Hewson T
a 1]

Position: 4, Output: Output 3, Model: TOP-864EE

Eric Cartman

\/ Position: 5, Output: Output 3, Model TOP-432EE “H
s ey st oo *

W Remove selected
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Adding a new user

Press button @ the application puts the receiver on hold awaiting “acquisition” of a transmitted code, for
example via remote control.

Note: The maximum hold time for sending the code is 20 seconds.

Wiaiting for the code...

17

@

< 63 o o)
Flat complex - modify user
@  Connected outputs @ @ O®
Memory position
201
Code
00000000000000022b
Code type
TOP
Model 6\
TOP-432EE v
User name e\'
Output 1 v

Once the code is acquired, the application shows the page through which it is possible to assign a name to the
new user (e.g. name and surname) © the remote control/keypad model @ and the output that the user is
going to command @.

Press button @ to save the new user and his/her data in the current list.



Search for users

< 43 roer o
Flat complex - users list
.

@  Connected outputs @ OO@® Q
® Robert Smith Wi
a o — SR {17

osition: 1, Output: Output 1, Modek: TOP-432EE
® Tom Williams W

M tion: 2, Output: Output 2, Modek: TOP-864EE
o Andy Cook W
M poition: 3, Output: Output 3, Model: S9000
@  PaulHewson .
- w

Position: 4, Output: Qutput 3, Model: TOP-864EE

s ey s oo [

® Acquire W Removeall

Press button @ to access the search page.

Flat complex - search users

@  Connected outputs @ OO @
Search for

Name v
Name

A search can be carried out according to one of the following criteria:
[Search for name]:all the users whose name contains the word entered will be searched for.
[Search for position]:the user saved in the position entered will be searched for.

[Search for code acquisition]:the application puts the receiver on hold awaiting "acquisition"; once the
code is sent to the receiver the system shows the user it matches.

Once the search mode is chosen, press button @; the page with the search results (if any) is shown.
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Merge user lists

When a new user list is generated, it is saved in the PC on which it was generated and also in the receiver
memory.

CAME RBE4Manager | !
3 rees o]

test2 - users list merge

@  Connected outputs @O @@

Selected users list data is different from the one stored into the receiver, to proceed select the desired action:

Merge local data with receiver's data

If the contents of the user list in the receiver memory do not correspond with those on the PC to which it is con-
nected, the application must be instructed how to manage the inconsistency between the data.

© The data in the list selected and the data saved in the receiver are merged according to these rules:
a. A code on the local list or the receiver list will be retained.
b. A code on the local list but not on the receiver will be removed from the local list.

c. A code on the receiver but not on the local list will be added to the local list with a name that has not been
set.

@ The data saved in the receiver will be completely overwritten by the data on the selected list.
© The data on the selected list will be completely overwritten by the data saved in the receiver.

@© [Timers]

The receiver's timer settings can be managed from this page.

Timers list

@  Connected outputs @@ @@
08:30 - 17:30 W
Output: Output 2
06:00 - 09:00 W

Output: Output 4




Editing/deleting a timer

Select the timer you want from the list, the edit page lets you make all the necessary changes.
To delete a timer, press button found next to the timer in question. TJ

To delete all timers press button @.

Adding a new timer

Press button @; a page opens on which you can configure a new timer.

-, CAME RBE4Manager V 20rc1

< B3 rees 7

Add timer
@  Connected outputs @ @O@®
Active daysg\e

Mon Thu Fri Sat sun
Start time

>o 06 v : 1 v
End time
12 W o 15 v

Output

Output 3 v

6

Set the parameters available for each timer.

©5Select the days of the week (highlighted in blue) during which the timer must be on. You can also select
‘Jolly' days that have previously been set"Create a 'Jolly' day").

O show the period for which the timer is on.
© Show which output must be activated by the timer.
Once configuration is completed, press button @ to ensure that the changes are correctly saved in the receiver.

A an output activated by a timer cannot be commanded by a transmitter, keypad or transponder until the
end of the timer period.
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Create a 'Jolly' day
‘Jolly' days are an exception to the weekly schedule.

o

Timers list
@  Connected outputs @@ @@
08:30 - 17:30 W

Output: Output 2

06:00 - 09:00
Output: Output 4

P

To access the page to create or remove a 'Jolly' day, press button Q.

Jolly days list

@  Connected outputs @GO @
* 09 February 2017 W

Mode: Enabled

12 January 2017 T
* Mode: Disabled “l,
* 07 June 2017 W

Mode: Custom, Period: 04:00 - 09:00

To add a 'Jolly" day press button 0.



|~ CAME RBE4Manager U 20rcl =) et |
< 13 o re"
Add jolly day
| @ Connected outputs @ @ @@
Mode
Custom v
Start time
07 W : 00 v
End time
17 v 30 v
- |

The parameters that can be set for each "Jolly" day are:
@ Press the button to access the calendar from which to select the desired day.
@ Choose the mode of application of the 'Jolly' day in a timed period from:
[Disabled]:The 'Jolly' programming anticipated for the day specified in point @ is disabled.
[Enabled]:The 'Jolly' programming anticipated for the day specified in point @ is enabled.

[Customised]The 'Jolly' programming anticipated for the day specified in point @ is enabled according to
the timer schedule specified in point @.

@ I in point @ you have selected [Customised] mode, you must indicate the time period within which the
programming anticipated for the 'Jolly" day is on.

Once setup is completed, press button @ to ensure that the changes are correctly saved in the receiver.

Editing/deleting 'Jolly' days
Select the 'Jolly' day you want from the list, the edit page lets you make all the necessary changes.

To delete a 'Jolly' day, press button found T[] next to the 'Jolly' day in question.
To remove all the 'Jolly' days press button 0.

Press button < to return to the previous page.
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@ [PIN]

Setting up the receiver access PIN can be managed from this page.

PIN handling

@  Connected outputs @@ @@

Ask for PIN

on v

New PIN
7 sese
Confirm new PIN

The parameters that can be set are:
© Enable/disable the PIN request.
@ Fields to be completed if you want to change the current PIN.

Note: If the PIN request is enabled, each login to the receiver via this application or via the recipient's
control panel will require authentication.

T4 [FIRMWARE UPDATE ]

On this page you can update the receiver's firmware.

Available upgrades

@ Comected  FW 220 outputs @ @ @@

) RBEA_Q.Q.O/e
4
L Load FW from file

The page shows a list of firmware updates available for the device (3]
To update, select the firmware name that you wish to install and confirm your choice.

If you want to run the update by using a file (with "upd" extension) located in your PC, click on button @ which
lets you search for and select the file you want.




TROUBLESHOOTING GUIDE

The application
does not launch or
yields errors when
launched.

The Windows version is too
outdated.

Launch the application via the "Came" link > RBE-
4Manager (compatibility mode)

The application does
not connect to the
receiver.

The control board not
powered up.

The USB cable not con-
nected to the PC.

The CRP address does not
match the one set up on
the receiver.

Wrong serial port.

The serial speed does not
match the speed set up on
the receiver.

Check that the receiver is properly powered up.

Check that the receiver is properly connected to the PC
via a USB cable.

Check that the CRP address set up on the application
is the same as the one set up on the receiver (function
F10).

Check that the serial port set up on the application is
correct.

Check that the serial speed set up on the application is
the same as the speed set up on the receiver (function
F11).

The application is not
working properly.

The firmware version of the
receiver is not compatible
with the application.

Check that the firmware version of the receiver is more
recent or equal to 2.0.0. (function H1).

Cannot access a
receiver that is pro-
tected by a PIN.

Forgot the access PIN.

Reset the receiver (see the receiver's manual).

CAME S.P.A.

Via Martiri Della Liberta, 15

31030 Dosson di Casier - Treviso - Italy

tel. (+39) 0422 4940 - fax. (+39) 0422 4941
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